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[TOJIOXKEHUE
O ITOPSJIKE PACCMOTPEHUS OBPAILEHUM 'PAXXKITAH T'OCYTAPCTBEHHOI'O
BIO/DKETHOI'O YUPEXIEHU S PECITYBJIMKU CAXA (SIKYTUS) «LIEHTP
'OCYJJAPCTBEHHOU KAJTACTPOBOM OITEHKW»

1. O0mme monoxeHus

1.1. Hacrosmee moiioxxeHrne O mopsake pacCMOTpeHHs oOOpalleHHii TrpaXkgaH B
['ocymapctBeHHOM  OromkeTHoM  yupexnaeHudn PecnyOmukm Caxa (Skytus) "LleHtp
rOCyJIapCTBEHHOM KaJaCTPOBOM OLIEHKH' (Hajiee - Y4UpexaeHue) pa3paboTaHO B COOTBETCTBHH C
Koncturynuenn Poccuiickoit @eneparuu, tpedoBanusmu Penepanpaoro 3akona ot 02.05.2006
Ne 59-03 "O nopsiake paccMoTpenus obpaienuit rpaxaan Poccuiickoit @enepauun”, 3akoHOM
Peciyomuku Caxa (Sxyrtus) ot 16.10.2003 83-3 No 155-II1 "O mopsizke paccMOTpPEHHS
oOpamenuii rpaxknad B PecnyOnuke Caxa (Sxytus)", YcraBoM YdpexaeHHS U ONpPENEIseT
MOPSAOK PErHCTpalli¥ M PacCMOTpPEHHs OOpallleHU, MOCTYNAaKIIUX B ajpec YUpeXICHHS,
KOHTPOJIA 3a UX UCIOJIHEHUEM.

1.2, Hacrosmas mnoyioxeHue O NOpsAOKEe pacCMOTpeHHS OOpallleHHi TIpaXKaaH B
Yupexxnenun (nasee - IlonokeHue) ycTaHaBiIMBaeT €OWHBIM MOPSANOK pPacCMOTPEHHS
oOpamieHuil rpaxaaH, OOBEIUHEHWM TrpakJaH, B TOM YHCJIE IOPHIAMYECKHX JHI (Hajiee -
oOpalneHus), a Tak)Ke MOPSAIOK JIMYHOTO IIpHeMa I'paXkIaH B Y UpeKIeHUH

1.3. Hacrosmmee Ilonoxenue He pacnpocTpaHseTcs Ha oOpalleHHs, KOTOPhIe MOIeKAT
paCCMOTPEHHUIO B  TMOPAJAKE, YCTAHOBJIEHHOM KOHCTUTYLIMOHHBIMM 3aKOHAMM U HHBIMHU
(penepanbHbIMU 3akOoHamu, BkIovas DenepanbHblii 3akoH o1 27.07.2010r. Ne 210-®3 "O6
OpraHu3alliy IIPEeIOCTaBICHHS I'OCY1apCTBEHHBIX U MYHUIIUNIAIBHBIX YCIyT".

1.4. OTBETCTBEHHOCTh 3a OpPraHU3alMI0 PACCMOTPEHHS OOpalleHHH H COOIOIECHUIO
YCTaHOBJICHHBIX CPOKOB BO3JIaraercsi Ha HadajbHuKa OTaena mo oopalieHusIMm.

1.5. OTBETCTBEHHOCTh 32 OOBEKTHBHOE M BCECTOPOHHEE PACCMOTPEHHE OOpalleHHS
Bo3jaraercsi Ha Jlupekropa (3aMeCTUTENIs MUPEKTOpa) MM YIIOJHOMOYEHHOE JIMIO IIO
pPacCMOTPEHHUIO OOpaIeHHS.

1.6. ObOpamenus, noCTynuBIIMe B YUpeXKIEHUE, ITOIeKAT 003aTENLHOMY IIPUEMY H
PacCMOTPEHHUIO.

1.7. OOpaimiesnuss W IOOKYMEHTHI II0 HX pPacCMOTPeHHIO XpaHarcs B Otmene 1o
oOpaiieHussM B TEYEHHE 5 JIeT CO JHs HampaBjeHHs OTBeTa Ha obOpamenue. CoriacHo

HOMEHKJIAType Y4YpeKICHHUs Ui OTHAECIBHBIX KaTeropuil obpameHuit MoXeT OBITh YCTaHOBJIEH
IPYyrou CpOK XpaHEHHUs.

2. TpeOoBaHMe K MUCBMEHHOMY O0palleHHIO

2.1. I'paxmganuH B CBOEM NHCHBMEHHOM oOOpamieHuH B 00S3aTE€IBbHOM IOPSIKE
YKa3bIBaeT THOO HAMMEHOBAaHUE YUPEKACHUS, B KOTOPOE HAIPABJIAET MHCEMEHHOE 00palleHue,
00 (aMHIMIO, MM, OTYECTBO COOTBETCTBYIOIIErO HODKHOCTHOIO JIMLA, a TakK)Xe CBOH
hamMuIMIO, UMs, OTYECTBO ( IIOCIeNHEee — NPH HAJIMYMM), IIOYTOBHIM aapec, MO0 KOTOPOMY
JIOJDKHBI OBITH HAIIpaBJIEHBI OTBET, YBEIOMIICEHHE O Nepeajpecaly OOpalleHus], U3JIaraeT CyTh
PEATIOKEHHUS, 3asIBJICHUS HJIN JKaJIO0bl, CTABUT JIMYHYIO MOAIKCH U JIaTYy.

2.2. B ciydyae HEOOXOIUMOCTH B IIOATBEPXKIECHHE CBOHX IOBOJOB rpakJ1aHuH
MpHjIaracT K MHCbMEHHOMY OOpallleHUIO0 JOKYMEHTEI U MaTEPHAITBI JIN0O X KOITHH.



2.3. OGpalueHue, MOCTYIHUBIIEe B YUpeXIeHHEe B (QOpMe 3JICKTPOHHOIO NOKYMEHTA,
MOJUIE)KUT DPACCMOTPEHHMIO B TMOPSAAKE YCTAaHOBJIEHHOM HacTosmuM llonoxxenunem Juid
MUCbMEHHOTro obpareHus. B oOpamienun rpaxaaHiH B 00513aT€JIbHOM MOPSAKE yKa3bIBa€T CBOH
haMUIIMIO, UMs, OTYeCTBO(IIOCIIEIHEES NPH HAIWYHH),a[peC JJICKTPOHHOHM IMOYTHI, €CJIH OTBET
OJDKEH OBITH HAlpasiieH B GopMe 3JIEeKTPOHHOIO JOKYMEHTa, M IOYTOBBIH aapecC, €CJIA OTBET
NOKEH OBITH HampaBjeH B IHCbMEHHOW (opMme. I'pakgaHHH BIpaBe IPUIIOKHUTE K TaKOMY

0OpaIeHuI0 He0OX0MUMbIE JTOKYMEHTHI U MaTepUalbl B 3JEKTPOHHOM (opMme OO0 HalpaBUTH
yKa3aHHbIEC JOKYMEHTHI M MaTepHAabl WIIM UX KOIIMU B TUCBMEHHOH (opMe.

3. IIpueM ¥ perucTpanus NUCbMEHHBIX 00paIlleHUH IpaXKaaH

3.1. Ipaxknade HampaBiSIOT IS PACCMOTPEHHUS NHUCbMEHHBIE OOpalIeHus: JHYHO,
[IOYTOBBIM OTIIPABJIEHHEM, II0 OJJIEKTPOHHOH I0YTe, (PAKCHMUIBHOM CBA3BIO HIHM Ha
opUIHAIBEHBIA CAUT Y UYpeKACHHUS.

3.2. Ilocrymaromue NHUCbMEHHbIE OOpalleHHs IPUHAMAIOTCA MW PETHCTPHPYIOTCS
COTPYIHHMKAMHU Y UPEXKIACHUS, YIIOJTHOMOYECHHBIMU Ha JACJIOIIPOU3BO/ICTBO.

3.3. Cpok perucTpali NHUCBMEHHBIX OOpalleHHHd B YYPSKACHHH  HE IOJDKEH
IpEBBIIATh TPEX JHEHW ¢ MOMEHTa MOCTYIUIEHUs. B ciy4yae moCTyIICHUs oOpaleHu# B JI€HB,
MPEeAIISCTBYIOUAA MpPasgHUYHBIM HIM  BBIXOOHBIM  JTHSAM, PETHCTpalUsid HX  MOXCT
IPOMU3BOIUTECS B pabouuii JeHb, CICAYIOMIMM 32 Tpa3qHUYHBIMU UK BBIXOIHBIMH THAMH.

3.4. Ilpm perucTpanyyi KOJUICKTHBHBIX OOpalleHHH TrpaxaaH 3asBHTEIIAMH
yKa3bIBAIOTCS II€PBBIE JBe-TpU (HaMUIIHNH, IEPBOH yKa3hIBaeTCs (haMUIIHs TOrO aBTOPa, B anpec
KOTOpPOrO  IPEAIojiaraeTcsi HalpaBUTh OTBET, TIpPH OTOM  IPOCTABIAECTCA  OTMETKA
"KOJUTeKTUBHOE" M yKa3bIBaeTCs 00IIee KOJUUECTBO OOpaTHBIIMXCS IpaXkaaH.

3.5. Ilpomemimue perucTpamuio oOpalleHHs TrpaXkJaH B TOT XK€ JCHb HIH Ha

CleIyIOMmui pabounii 1eHp HanpaBisioTes Jupekropy (3amecTutelo Jupekropa) ¥ IpexIeHUs
JUTSI IOATOTOBKY IOPYYECHUM O paCCMOTPEHUHU OOpallleHHuH IpakaaH.

4. PaccmoTpeHue oOpaleHui rpaxaaH

4.1. Jlupexrop (3amectutens Jlupexkropa) YUpeKICHHs II0C/IE pPacCMOTPEHUS
obpamienus HampaBiser ero B Otzaen mo oOpamieHHsM A HCIOJHEHHS MM KOHTPOJI
WCIIONTHEHHS IPYTUMH CTPYKTYPHBIMH NTOAPA3ICICHUAMH Y YPEXKICHHUS, COTJIACHO PE30JIIOLIHH.

4.2. Otmen o obpaleHusM, IocIe mojydeHus: odpameHus ¢ pesomonuei J{upekropa
(3amecTuTens JupekTopa) YUpekIeHUs TOTOBHT OTBET Ha OOpallleHHe WM HalpaBiseT €ro B
CTPYKTYpHOE TOJpa3felieHue YUpexXIeHUs, OTBETCTBEHHOE 32 MWCIIOIHECHHE MOpYyYCHUS,
COIJIACHO PE30JIIOIIHH.

4.3. B ciaydyae eciii B PE3OJIIONMHM O PAaCCMOTPEHHMHM OOpaIleHHs yKa3aHbl HECKOJIBKO
CTPYKTYPHBIX  IOJApa3felNeHuil YupekaeHHs, MONIMHHMK OOpalleHHUs  HalpaBiIeTCs
CTPYKTYPHOMY IIOJIPa3/IeJIEHUIO - OTBETCTBEHHOMY HCIIOJHUTENIO (YKa3aHHOMY B IOPYYCHHH
IepBBIM), KOIHH HANpABJSIOTCS CTPYKTYPHBIM IMOJPA3ACICHHAM - COHCIOTHHUTEIISM.
COHMCIIOJIHUTENN I[IPEICTABISIOT CBOU IPENIOKEHHS OTBETCTBEHHOMY HCIIOJHUTEIO, Kak
[IpaBHJIO, B CPOK He 0oJjiee MOJIOBUHBI OTBEJECHHOIO BPEMEHHM Ha HCIIOJHEHHE, €CJIH aBTOPOM
MOPYYeHHUs WJIA OTBETCTBEHHBIM HCIIOJIHUTEIEM HE YCTAHOBICH IPYTroH TOPANOK H CpPOK
MCIIOJITHEHUS.

4.4. B ciydae €ciaM CTPYKTYpHOE IOApA3JEI€HHe - OTBETCTBEHHBIM HCIIOTHHUTENb
yCTAaHOBHJIO, YTO BOMPOCHI, colepiKaiuuecs B 0OpaIleHUH, OTHOCATCS K KOMIETCHIIMH APYroro
CTPYKTYPHOTIO IOApa3JesieHus, obpaiieHie co CIy»kKeOHON 3anmiCcKOX O Iepeaaye €ro B Apyroe
CTPYKTYpHOE IIOJpas3jejeHHe B JEHb IONYYCHHs MM Ha CICIyIOIUid pabovui JEHb
BO3BpAIAeTCsl YIIOJTHOMOYEHHOMY JO/DKHOCTHOMY JIHILY (aBTOPY PE30JIIOLMH) UL IPUHATHS B
OHOJHEBHBIN CPOK PEIICHUS O Ha3HAYEHHUH OTBETCTBEHHOI'O MCIIOJIHUTEILS.

4.5. HauyaJbHUK CTPYKTYpHOIO TMOJApa3feNeHus, IONy4YMBIIMH oOOpamieHue C
pe3oNIonreif O pacCMOTPEHHH, B [OEHb INONY4YeHHS WIM Ha CleAylommi pabouuii JICHB



MPHHAMAET PEIICHUE O MOPSAKE NaTbHEUIIEro pacCMOTPEHUs 0OpallieHus B CPOKY IOATOTOBKH
[IPOEKTa OTBETA IpakKJaHUHY.

4.6. I1pu paccMoTpeHuu 0OpalleHus] TPUHUMAIOTCS CIIEAYIOIIUE PEIICHUS:

O MMPHUHATHH OOpaIlEHUS K paCCMOTPEHHIO;

O mnepexade oOpalleHMs B JpYrodl TroCyHapCTBEHHBIM Oprad, OpraH MECTHOTO
CaMOYNpaBJICHUs  JIK  JAPYroe  IOPHAWYECKOE  JIMIO IO  NPHHAMICKHOCTH WM
[10JIBEIOMCTBEHHOCTH;

O BO3BpallleHHH OOpallleHHs 3asBUTEIIIO B COOTBETCTBHH C HACTOAIIMUM [l0T0XKEHHEM.

4.7. 3ampemiaercs HanpaBIATh Kano0y Ha pacCMOTPEHHE B OpPraHM3aAIMI0 WA
JIOJDKHOCTHOMY JIMIY, PEIICHUE WM JeHCTBUSA (0e31eHiCTBHE) KOTOPHIX 00XKaIyIOTCS.

4.8. Eciim B COOTBETCTBHH C 3ampeToM, IPEAYCMOTPEHHBIM 1. 4.7. HACTOSINEro
[Tonoxxenus, HEeBO3MOXHO HampaBieHHe KaJloObl Ha PaCCMOTPEHHE B IOCYIAapCTBEHHBIH OpraH,
Opral MECTHOI'O CaMOYIIPaBJICHUS WJIH JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX BXOIUT
PCIICHME IIOCTABJICHHBIX B OOpallleHHH BOIPOCOB, ajno0a BO3BpallaeTCs TIPAXKIAHHHY C
pa3bACHEHUEM €ro IIpaBa 00KaloBaTh JaHHOE PelleHUe Ui neicTBre (Oe3neiicTBHE) B cyIe.

4.9. OtBeThl Ha MNHCBMEHHBIE OOpalleHHs TIpaXkJaH, [TOCTYIHBIIHE ITOYTOBHIM
OTIIPABJICHUEM, II0 J3JICKTPOHHOM IOYTE, (PAKCHMHWIBHON CBS3BIO MM Ha O(DHMIMAIBHBIA CaMT
YupexJIeHus B ceTd VMIHTepHeT, HanpaBiIsIOTCs B MUCHMEHHOM BHJIE IIOYTOBBIM OTIIPABICHHEM

WIH B (OpMe 3JIEKTPOHHOIO JOKyMEHTa IO aJpecy 3JEKTPOHHOM IOYTHI, YKAa3aHHOMY B
oOpalleHuH.

4.10. IlnceMeHHBIH OTBET Ha KOJUIEKTHBHOE 0OpallleHHe rpakiaH HalpaBiIsSeTcs JIHILY,
yKa3aHHOMY B OOpallleHHH B KayeCTBE IIOJy4yaTelis OTBETAa HJIM IIPEICTABUTENS KOJUIEKTHBA
rpaXkJaH, MOANUCABIIMX oOpaieHue. Eciyu nomydarens oTBeTa B KOJUIEKTUBHOM OOpaIeHUH HeE
ONPENECICH, OTBET HANpAaBIACTCS IMEPBOMY TIpaXkIaHUHY B CIHCKE OOpaTHUBIIMXCS
(MOANMCABINMXCS), YKa3aBlIEMy CBOH ajpec, ¢ MPEeMIOKEHHEM JOBECTH €ro COAEpIKAHHE 0
CBC/ICHHS OCTAJIbHBIX aBTOPOB. B ciryyae eciu npock0a 0 HamnpaBJIeHHUH OTBETA BEIPAXKEHAa BCEMH
1100 HECKOJNBKMMH TpakAaHaMH, IOANKMCABIINMH KOJUIEKTHBHOE OOpalleHHe, KOMHsS OTBETa
HaIpaBJIsAeTCsA KaXXIOMY U3 HUX 10 YKa3aHHBIM HMH aJIpecam.

4.11. B ciyyae ecim B NMCBbMEHHOM OOpAallleHHH HE yKa3aHbl GaMHIMS IpaKIaHHHA,
HalpaBUBLIEro oOpalleHue, UK aJpec, 10 KOTOPOMY JIOJDKEH OBITh HAIpaBlIeH OTBET, OTBET Ha
oOpalleHue He JaeTcs.

4.12. Ilpu nosy4eHHH MMCbMEHHOT0 0OpaIleHust, B KOTOPOM COAEPKATCs HELlEH3YPHBIE
00 OCKOPOUTENbHBIE BBIPAKEHHS, YTPO3bl JKH3HH, 370POBBI0O H HMYIIECTBY JOKHOCTHOIO
JIAIIA, a TAKXKE YICHOB €T0 CEMbH, 0OpallleHHe MOXKET OBITh OCTaBIIEHO 0€3 OTBETA IO CYIIECTBY
[IOCTABJICHHBIX B HEM BOIIPOCOB C OTHOBPEMEHHBIM YBEIOMJICHHEM I'PaXKIaHMHA, HAIPABUBILIETO
oOpaleHne, 0 HENOIYCTHMOCTH 3JI0yNMOTpeOJeHHs IpaBoM. [IpH HEOOXOMMMOCTH INAHHOE
oOpaleHre MOXeT OBITh HaIpaBI€HO B IPABOOXPAaHHUTENIbHBIE OPraHbl B COOTBETCTBHH C HX
KOMIIETCHIIMEH.

4.13. B cmydae eciu TeKCT MMChMEHHOTrO oOpalleHus He IOANAeTCs IPOUYTEHHIO, OTBET
Ha oOpalleHHe He MJaeTcs M OHO HE IIOUISKHT HANpaBIEHHIO HAa PACCMOTPEHHE B
FOCYAapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYINpPAaBICHHUS WIH IO/DKHOCTHOMY JIHLY B
COOTBETCTBHH C HX KOMIICTCHI[MCH, O Ye€M B TEYEHHE CEMH JHeH CO [HS perucTpalyu
obpareHus: coo0IaeTcs rpaxxJIaHiHy, HallpaBUBIIeMy OOpallleHHe, eclIi ero GaMIIus 1 azpec
[IOAIAI0OTCS IMIPOYTEHHIO.

4.14. Eciii oTBeT 10 CyIIECTBY IOCTABJIEHHOTO B OOPAIlEHHH BOIIPOCA HE MOXKET OBITH
NaH 0e3 pasriauleHusi CBEICHHMH, COCTAaBIIONIMX TOCYAAPCTBEHHYIO HIIH MHYIO OXPaHAEMYIO
(enepalbHbBIM 3aKOHOM TalHy, TpaXJaHWHY, HaIpaBHBIIEMYy oOpaineHue, cooOLIaeTcs o

HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY IIOCTaBJICHHOIO B HEM BOIPOCa B CBSI3H C
HEIOIIYCTHMOCTBIO pa3IjallleHus YKa3aHHBIX CBEJICHUIA.

4.15. B ciny4ae ecnu B IHCBMEHHOM OOpAICHHUH rpaXkKIaHHHA COIAEPKUTCS BOIPOC, Ha
KOTOPBIM €My HEOJHOKPAaTHO JABalMCh IMHMCbMEHHBIE OTBETHI IO CYLIECTBY B CBS3H C paHee

HaTpaB/IIeMbIMUA OOpAIIEHUSAMH, U IIPU 3TOM B OOpaIllEeHHH HE IPUBOAATCS HOBBIE JOBOIbLI HIIH
OOCTOATENIbCTBA, MOXET OBITh IPHUHATO pELUIEHHE O Oe30CHOBATEIbHOCTH OYEPEIHOTO



oOpaleHus U NpeKpaIeHUH IEPENUCKU C TpaKJaHUHOM I10 JaHHOMY BOIIPOCY C YBEIOMIICHHEM
0 JIJAHHOM pEIICHUM I'pakJaHWHa, HalIpaBUBIIIEro oOpaleHue.

Ecnu rpakgaHvuH yCTpaHUII IPUYUHBI, 110 KOTOPBIM OTBET IO CYIIECTBY IOCTaBJIEHHBIX
B OOpaleHuy BOIIPOCOB HE MOT OBITh JaH paHee, BHOBb HAIIPaBJICHHOE OOpallieHue IrpaXkJJaHuHa
paccMaTpuBaeTCsl Y YpexKICHUEM B MOPSAAKE, YCTaHOBJICHHOM HacTosmuM [lonoxenuem.

5. Cpoku pacCMOTpeHHUS MUCEMEHHBIX 00palleHui

>.1. IluceMenHBIe OOpallieHus rpaXkJaaH pacCMaTpHUBAIOTCI B TE€YEHHUE TPHUALIATH JHEH
CO [HS PErucTrpamuy MUCBMEHHOI0 oOpallleHus. YKa3aHHBIM CpPOK HMCUMCISETCS OT JaThl
perucTpanuu oOpallleHuss OO0 AaThl HAIpaBjCHHS OTBeTa 3asiBUTENI0. CpoK paccMOTpEeHHS
HCUHCIIIETCS B KaJIEHOApHBIX IHAX. ECIM OKOHYaHHE CpoKa pacCMOTpeHHs oOpalneHus
OPpUXOOUTCS Ha Hepadouui JEHb, TO [JHEM OKOHYAHHS JTOr0 CpOKa CYMTaeTCs
IPeAIIECTBYIOUN eMy padounii J€Hb.

B HCKIIIOYHMTENBHBIX ClIyyasx, a TakK)Xe B Cjly4yae HampaBjeHHUS YUYPEeKICHHUEM B
YCTaHOBJICHHOM IIOPSAAKE 3ampoca O MPEAOCTAaBJIICHHU HEOOXOMUMBIX MIJIsi PacCMOTpPEHHS
oOpaleHus JOKYMEHTOB U MaTepHAJIOB B IPYTHE IOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO
CaMOYIIPaBJIEHUSI U MHBIM JOJDKHOCTHBIM JIMIaM, CPOK PaCCMOTPEHHS ITUCBMEHHOT0 OOpaIleHus
MOXET OBITH IPOJJIEH, HO HE OoJiee YyeM Ha TPUALATh JHEH, C YBEJOMJICHHEM O IPOJICHHH
rpaxJjaHuHa, HalpaBUBLIETO oOpalllcHHUE.

>.2. lluceMeHHBIE OOpalneHus TrpaxaaH [0 BOIpocaM, HE OTHOCAIIUMCS K
KOMIIETCHIIUN YYpEXKICHUs, B TEYCHHUE CEMU JHEH CO AHS HX PEruCTpalluyd MOJIJIeKaT
repeaapecanu B COOTBETCTBYIOIIME OpraHbl MJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE IIOCTABJICHHBIX B OOpallleHHH BOIPOCOB, C
OJHOBPEMEHHBIM YBEIOMJIEHHEM TIpaKIaHWHA, HAIPaBUBIIEr0 OOpamieHue, O mnepeajpecaruu
ero oOpareHus.

5.3. Ecnu pemenue nocraBjaeHHbIX B 00pallieHuH BOIIPOCOB OTHOCHTCS K KOMIIETEHIIHU
HECKOJIBKHX TOCYJAapCTBEHHBIX OpraHoB, OpPraHOB MECTHOIO CaMOYIIPaBJICHHUS  HJIH
JOJDKHOCTHBIX JIMI[, KONHU OOpallleHUss B TEYCHHE CEMH JHEH HampaBJISIOTCI B
COOTBETCTBYIOIIIUE T'OCYJApCTBEHHBIE OpPraHbl, OpPraHbl MECTHOIO CaMOYIIPABJICHUS WU
JOJDKHOCTHBIM JIMIIAaM, O YEM YBEIOMJISIETCS IpakIaHMH, HAIIpaBUBIIKKA OOpallieHHeE.

6. JInuHbIl preM rpaxkaaH

6.1. Jluynbli npueM rpaxaaH B YUPEKICHHH ocylecTBiasgeTcs JIUpeKTopoMm,
3amecTuTesieM Jlupekropa B COOTBETCTBUM ¢ rpaMKOM IpHeMa TIpaxKJaH, YTBEPKICHHBIM
[IPUKA30M Y UYPEKACHUS.

6.2. llpueM rpaxpgaHuHa IO IOPYYCHHIO PYKOBOJCTBA YUPEKIECHHUS MOXKET OBIThH
[IPOBEJCH Ha4YaJIbHUKAMU CTPYKTYPHBIX MOAPA3ACICHUN UM OPYTUMHU JULAMH Y YPEKICHUS, B
KOMIIETEHIIUIO KOTOPBIX BXOJAT IIOCTABJICHHBIE BOIIPOCHI.

60.3. HupopManus o0 @OpAAKEe JUYHOrO TMpHEMa TpaxJaH pa3MelaeTcsd Ha
OpULUAIBHOM CalTe U CTEHAE Y UYpeKICHHUS.

6.4. IlpueM rpaxxaad OCyIeCTBISETCS 0 IpeaBapUTEILHON 3aITHCH.

6.5. Ilpu nuYHOM mpueMe rpakJaHUH MPEABIBISICT JOKYMEHT, YIOCTOBEPSIOIIHI €ro
JINYHOCTB.

6.6. Ilo wuroramMm mnpuema rpaxIaHWHA 3alOJHIETCS KapToyka JIMYHOIO IIpHeMa
rpaxxaanuHa (IIpunoxxenue Ne 1 x HacTosmeMy Ilonoxenu:o).

6.7. Bo Bpems JTMYHOIO NpreMa rpak JaHiH MOXKET 00paTUTHCS YCTHO JIMOO IMTHCEMEHHO
0 CYHIIECTBY IIOAHUMAEMBIX MM BOIIPOCOB, B TOM YHCJI€ B MEISX IPUHATHS Mep IO
BOCCTAHOBJICHUIO MJIM 3allUTE €ro HApYLIECHHBIX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

ConaepxaHue YCTHOro oOpallleHUs TrpaXKJaHWHA 3aHOCHUTCA B KapTOYKy JIMYHOIO
npuemMa. B ciayvae eciu u3J10XKeHHBIE B YCTHOM oOpaieHuu pakThl B 00CTOSTEIHCTBA SIBIISIOTCS
OYEBHIHBIMH U HE TPEOYIOT HOIIOJHUTEIIBHOM IPOBEPKH, OTBET Ha OOpallleHHEe C COIJIacHhs



rpaXJaHuHa MOXET ObITh JaH YCTHO B XOJI€ JMYHOIO IIpHEMa, O 4YeM JIeJIaeTCs 3alluCh B
KapTO4YKe JIMYHOI'O IpHeMa. B OCTalbHBIX CiaydasxX NAaeTcsd MUCBMEHHBIM OTBET IO CYIIECTBY
[IOCTaBJICHHBIX B OOpallleHUU TpakJaHHHA BOIPOCOB B IOPSAKE, YCTAHOBJIEHHOM HACTOSIIUM
[Tonoxenuem.

O KOppeCnOHICHLWH, IIOJIYYEHHOH OT IpakJIaHHWHA B XOJE JIMYHOTO IIPHEMA, JEIaeTCs
3alIUCh B KapTOYKE JTUYHOI'O IIpUEMa. Y Ka3aHHasl KOPPECIOHACHIMS IIPHUKPEILIIETCS K KApTOUKe
JIMYHOT'O IIPUEMa U IIOJIEKUT PACCMOTPEHHIO B YCTAHOBIIEHHOM ITOPSIJIKE.

6.8. Eciu B XoAe JIMYHOIO MpHEMa BBIACHAETCSA, YTO pEIIeHHE I10JHUMAEeMBbIX
rpaXJaHHHOM BOIIPOCOB HE BXOIHUT B KOMIIETCHUMIO YUYpeXIECHHUS, T'paKJaHUHY HalOTCH
pa3bsICHEHHUSA O TOM, Ky/ia U B KAKOM ITOPSIAKE €EMY CIeyeT 00paTHUTHCS.

6.9. B xone 1M4YHOrO npuemMa rpaxJIaHuHy MOXKET OBITh OTKa3aHO B PACCMOTPEHHH €r0
oOpalleHus, €ciid eMy paHee ObUI JaH OTBET IO CYIIECTBY ITOCTABJIEHHBIX B OOpalleHHH
BOIIPOCOB, O Y€M JEJIA€TCS COOTBETCTBYIONIAS 3alIMCh B KAPTOUYKE IMYHOI'O IIpHEMa.

6.10. Benenume u perucrpauus KapToO4eK JIMYHONO TIpHeMa B YUpeXICHHH
ocyuiecTBisieTcss OTaenoM 1mo oopaieHusM.

/. lloaroroBka OTYETHOCTH ¥ OCYIIECTBIECHHE KOHTPOJIS
3a pPaCCMOTPEHUEM MUCBMEHHBIX OOpalleHui rpa)kaaH

7.1. Pabora ¢ oOpalieHussMH rpaxzaaHd B YUYpeKIECHHH OCHOBBIBAETCS Ha IPHHIUIIAX
IJTACHOCTH M OTKPBITOCTH. MH(opMauus o dakrtuueckom aapece YdUpeXIeHHs, CIIPaBOYHBIX
TeneoHax, MOPSAAKE U CPOKaX pacCMOTPEHHS 0OpalleHuii, BpEMEHH JTHYHOrO IIPHEMa IpaX<IaH
pa3MelIaeTCs B MeCTax, JOCTYITHBIX IS TOCETUTEIICH.

IluceMeHHBIE W yCTHBIE OOpalieHUs TIpaxAaH, a TakKe COIepIKallHMecs B HUX
KPUTHYECKHE 3aME€YaHUs JOJDKHBI CUCTEMATUYECKH aHAJIHU3UPOBATHCA M 0000IIATHCS B LIENIAX
CBO€BPEMEHHOI'O BBIABJICHHS IPHYUH, IOPOKIAIOIIUX HAPYIICHHUS IIpaB U OXpaHIEMbBIX 3aKOHOM
HHTEPECOB I'PpaXkJ1aH, COBEPILICHCTBOBAHUS padOThI Y UpeKIeHHUS.

7.2. otmen mo oOpallleHUsM €XEKBapTaJIbHO oOecIredyuBaeT cOOp, y4E€T M aHaIU3
JIAaHHBIX 00 OOpaleHUsAX rpaXkaaH, paCCMOTPEHHBIX Y UPEXKICHHUEM.

7.3. OOpaiieHus rpaxaaH, NOMJISKAIIUE pa3pelleHHI0, HaxOAATCS Ha KOHTPOJIE.
IlocranoBKa Ha  KOHTpPOJIb  OCYIIECTBJISETCS  IOCJIE  PacCMOTPEHHS  OOpalleHHUs
COOTBETCTBYIOIIUM JODKHOCTHEIM JIMIIOM Ha OCHOBAaHWH HAJI0XKEHHOM UM PE3OJTIOLHH.

7.4. JIna cHATHA C KOHTPOJsA oOpallleHusl rpakIaHHHA B YUPEXKICHHH IONIMHHUK
oOpaleHus (KOnus B CiIy4ae HampaBJIeHHS OOpallleHHs II0 KOMIIETEHIIHHM B IOCYIapCTBEHHBIM
Oprad, opraH MeCTHOI'O CaMOYIIPaBJICHUS MJIM NOJDKHOCTHOMY JIMIY), OTBET Ha HEro M KOIIHH
BCEX JOKYMEHTOB, CBA3aHHBIX C €0 PaCCMOTPEHUEM, B 00SI3aTEIILHOM MOPSIKE IIPEACTABIAIOTCS
B OTAEN MO oOpamieHussM. B ciyyae HampaBieHHS OTBETa 3asABHUTEIIO B (OpMeE 3JIEKTPOHHOIO
JIOKYMEHTa II0 aJpecy OJJICKTPOHHOM IIOYTHl MAOMNOJHUTEIbHO B OtAen mno oOpalleHusIM
MPEeACTaBIAETCA MOATBEPXKIACHUE 00 oTmpaBke. B ciydae ecnu Ha oOpalneHue rpaxaaHHHaA HE
JAeTCsl OTBET B COOTBETCTBUM C HacToAwmmM I[losoxxeHneM, mpenacTaBisieTcsl MHOMIHHHUK
oOpaleHus U ciryxeOHas 3anucKa ¢ 000CHOBaHHEM OTKa3a B MOATOTOBKE OTBETA.

7.5. Corpynuuku Otzaena mo oOpalleHHsM, B paMKax OCYIIECTBJICHHS BHYTPEHHETO

KOHTPOJII TPOBEPSIOT COCTOSHHE pabdoTel C OOpalleHHUsSMH TpaXxgaH B CTPYKTYPHBIX
NOAPa3aCICHUAX Y UPEKICHHUS.



npuioxxeHue Ne 1
K | lonoxenuro

Kaprouka s1u4HOro mpuema rpaxaan

JlaTa ¥ Bpems 3amucH Ha IIPHEM « » 20 R U MHH.
K xomy:

Damuinus, uMs, 0TYECTBO (IIPH HAJIMYKH ) 3aABUTEIA:

Anpec, Tenedon:

Coaepxxanue 065&H.I€HPI}I

3alKuch Ha IIPUEM OCYIIEeCTBHII(A):

(OonaxncHocmo, PHO) (i f'IO()Hqu)

JlaTa u Bpems npuema « » U TR ua MHUH.

PesynbraTr paccmoTpeHus oOpaleHus:

OTMeTKa O IOIYyYEHHOU KOPPECIIOHACHIIMH BO BPEMS [IPHEMA:

=== = I e

lIpumeuannue:

IIpuem ocymectBui(a):

(Oonxcnocmov, PHUO) (noonuco)

OMMEMKA O CHAMUU C KOHMPONA.!




